
 
 
 

Where Do I Find My CBS Code? 
 
There are four possible places to find your CBS (Call Before Showing) code: 
 

• KIMvoice (888-968-4032): 
 

1. Call KIMvoice (888-968-4032), and choose Option 2. 
2. Provide the serial number of the Keybox and the shackle code, and KIMvoice will give you the 7-digit CBS 

code over the phone 24 hours a day, 7 days a week. 
 

• KIMweb:  If your keybox is registered on KIMweb, you can view your Keybox settings and the CBS code online. 
 

1. Click on Log on to KIMweb at www.supraekey.com, then enter your key and PIN number.  Then click on View 
Existing Keyboxes among the menu selections on the left under Keybox Inventory. 

2. Click on the specific Keybox for which you need the code; the code will be displayed on your computer screen. 
 

• Supra (GE Security) Paperwork:  When you purchased your Keybox, the Supra (GE Security) staff gave you 
paperwork with a white label on it; the CBS code is printed on the white label.  This information may be incorrect if 
the code has been changed after the original purchase. 

 
• eKEY:  if you use an eKEY (Palm device) as your key, you can view your CBS code for the Keybox: 

 
1. Access the eKEY application and go to Manage Keyboxes. 

 
 
 

2. Find the Keybox serial number and click on it. 
 
 
 

3. Click the EDIT option. 
 
 
 

4. Click on the dark arrow next to the letters CBS.  Your CBS code will display. 
 
 
Note:  The Listing Agent will provide you with the CBS Code required.  GAMLS Centers may disclose lockbox 
information (CBS Code / Shackle Code) solely to the Agent/Broker for which the box is assigned.     
 
For additional questions regarding Supra (GE Security) KIMvoice and/or KIMweb, please contact 1-877-699-6787. 


